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Advancing patient support programs to higher levels generates  
increasing value for patients.

LEVEL

1
Basic program:
patient access
to drug

LEVEL

2
Optimized
program:
accelerate
access and
enhance patient
experience

LEVEL

3
Leverage 
PSP data  
to generate 
insights

LEVEL

4
PSP includes   
real-world data  
(RWD) collection 
objectives and 
processes. 
Includes the 
collection of 
health outcomes 
data

LEVEL

5
Patient
services and 
support aligned 
to value-based 
healthcare  
principles

Operational Value
Optimized patient access to drug
through effective PSP operations.

Strategic Value
Program includes utilization 
of existing data and collection 
of new purpose-driven data, 
enabling insights about  
the patient journey and  
drug efficacy.

Patient Value
Adapt program to support 
improved health outcomes, ones 
which matter the most to patients. 
PSP data collection supports 
program efficacy and evidence 
generation to inform patients, 
HCPs, HTAs, and payers.


